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Uucrpyxuus 115 paborHuKoB
no odecnevYeHHIO JOCTYNIa HHBAJIHAOB K YC/IYyraM H 00beKTaMm,
HA KOTOPBIX OHH NPeA0CTABIAIOTCS

Hacrosmas uneTpykims s paGOTHHKOB IO 0GECHEYEeHHIO NOCTYNA MHBAIMIOB K YCIYIaM K
00BEKTaM, HA KOTOPLIX OHH TNpPENOCTABILUOTCA (Jalee — MHCTPYKIMS) pa3paboTaHa Ha OCHOBE
METOJMYECKHX MAarcpHaloB Juisi O0yYeHHS (MHCTPYKTHPOBAHMA) coTpymHakoB MO ITOCAAd
Bysnskckoro padiona Pecrrybnuku Banikoprocran (fanee — opraHusaius) 10 BOIpocaM oGecIeueHus
JOCTYNMHOCTH /UL HHBAIHIOB YCIYT M OOBEKTOB, HA KOTOPBIX OHH MPETOCTABISIOTCS, OKA3aHHA LIPH
3TOM HEOOXOIMMOM NIOMOLIM, ¥ MOXeET OBITH HCTIONB30BAHO HPH WHCTPYKTHPOBAHHH PAGOTHHKOB IIPH
OKa3aHUM YCIIYTH HHBAIHU/IAM.

L. Obuiue npasuna ymuxema

IIpu mpenocTaBIeHAN YCIyr MHBAIM/IAM HEOOXOAMMO COBNIONATh Cledylomue ofmue npaBnia
ITHKETA NPH O0IMCHHN ¢ HHBAJMIAMH, KOTOPRIMH MOTYT BOCIIOJIB30BATHCA PaGOTHHKH OpraHM3amHii,
IPEeIOCTABIISIOMNX YCIYTH HACEICHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTYAIHH:

1. Obpawgenue x  4enoéexy: KOrjia BBl pasTOBapHBaeTe ¢ MHBAIMIOM, oOpalmaiitech
HETIOCPEACTBEHHO K HEMY, @ He K COLIPOBOXIAIOMIEMY HIIM CYypPIOIIEPEBOIIHKY, KOTOPbIE IPUCYTCTBYIOT
IIPH pasroBOpE.

2. IHloxcamue pyxu: KOTIa Bac 3HAKOMST C HHBAIHMJOM, BIIOJHE €CTECTBEHHO IOMKATH EMY PYKY:
HaKe TEM, KOMY TPYIHO JBHIATh PYKOH WM KTO IOJIB3YETCA MPOTE30M, BIIOJIHE MOXKHO TIOKATH PyKy —
IIPaBYIO HIIH JIEBYIO, YTO BIIOJIHE JIOTTYCTHMO.

3. Hazvisatime cebs u Opyaux. KOTHa BBl BCTPEUACTECH C YENOBEKOM, KOTOPLIH IUIOXO BHOHAT WK
COBCEM HE BHIUT, 00s3aTellbHO HasblBalTe cebs M TeX JIIOHeiH, KOTOpHe NPHIUM ¢ BaMH. Ecim y Bac
obias Gecena B rpynne, He 3a6bIBaiiTe MOSCHUTE, K KOMY B IaHHEBIA MOMEHT BBI 00paliaeTech, H Ha3Barh
cebs.

4. Ilpednoxcenye nomowuy: €ClU BBl LIpeANaraeTe IOMOILIb, SKIWTE, MOKA €€ IPHMYT, a 3aTeM
CIpaliuBaiite, 9T0 ¥ KaK JeaTh.

5. Adexeamuocmy u 6edicaugocms: obpamaliTech K B3POCHBIM HHBANMAAM KaK K B3POCIBIM
3710POBBIM JIIOIIM, @ HEe Kak K AetaM. OOpamarhes K HUM IO MMEHH H Ha Thl BO3MOMXKHO TOTHKO B TOM
CIy4ae, eCIIH BBl XOPOIIO 3HAKOMEI U Balll cOOECe/IHHK [TO3BOIIIET BaM Takoe obpalieHu e,

6. He onupatimecs Ha Kpecio-KOAACK): ONUPATHCS MM BUCHYTH HA YhEH-TO WHBAIHIHOH KOJACKE —
TO K€ CaMoe, YTO OMHMPaThCsAd MM BHUCHYThH Ha ee ofnanaTene, H 3TO TOXKEC MOXET pa3lpakarhb.
MupanuaHas KOJIICKA — 3TO 9acTh HEMPHKACaeMOTro IPOCTPAHCTRA YeIOBEKa, KOTOPLIH ¢ HCIOb3YeT.

7. BuumamenoHocms u mepneiugocms: KOIJa Bbl pasrOBAPHBAETE ¢ YETOBEKOM, HCIIBITHIBAIOITHM
TPYZHOCTH B OOIIEHHH, CIIyIIaliTe €ro BHHMATC/ILHO. BynbTe TeplenuBhl, XKIUTE, KOIJa YelOBEK caM
3akoHUHT (pasy. He mompasnsiite ero u ne gorosapupaiite 3a Hero. HUKorna #e IpHTBOPARTECH, 9TO BEHI
IOHHMAETE, €CIH HA ¢aMOM Jene 3To He Tak. IToBTopHTe, 4TO BBI MOHSIH, 3TO MOMONKET YEIOBEKY
OTBETUTH BaM, a BaM — IOHSATE €T0.

8. Pacnonooicenue 0ns bGeceObl: KOTAA BE TOBOPUTE C YEJOBEKOM, MOJB3YIOIAMCS HHBAJIMIHOM
KOJSCKOM WM KOCTBUIAMH, PACIIONOKHTECH TaK, YTOOBI Ballld U ero rijasa ObLIM Ha OJHOM YPOBHE, TOTIA
BaM OyJjer Jyierye pasropapHBath. PasroBapuBas ¢ TeMH, KTO MOXET, YHTATh 110 ry0aM, pacloliokKUuTeCh
TaK, 4yToOBl Ha Bac magan cer, u Bac Oputo Xopouio BHIHO, mocrapaiitech, utoOsl Bam Huuero (ena,
CHUrapeThl, pyKH), He MEIIao.

9. Ilpusnevenue eHUMAHUA 4Yeroexa: 4TOOBI IPHBIEUL BHHMAHHE YENOBEKAa, KOTOPLIH IIOXO
CTIBIIUT, OMAIIMTE MY PYKOH HJIH IOXJIOIaiTe mo mredy. CMOTpHUTE eMy NpsiMO B Ila3a B TOBOPHTE
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HUETKO, HO UMEHTE B BUATY, ITO HE BCE JIFO/IM, KOTOPHIE TIOXO CIIBILIAT, MOTYT YATATh 10 TyGaM,

10. He cmywaiimecs, ecin ciyuaiiHO HONYCTHIM OILIONIHOCTB, cKazas "Veumummcs" mim "Bl
CIBINanH 00 3ToM...?" TOMY, KTO He MOXKET BUACTh HIIH CJIBIIIATE.

CoTpynHuKH, HEMOCPEJCTBEHHO OCYILICCTBISIOINME paboTy ¢ HHBATHIAME, IOJKHEI NPOXOIUTE
HHCTPYKTaXK 10 OOECHEYCHHIO AOCTYIHOCTH JUIA HHBATHAOB YCIYr W OGBEKTOB, HAa KOTOPHIX OHH
NPEOCTABISIOTCA, U NpHéMe Ha paboTy B y4YpeXIEHWH, IPH NEPeBOIEe Ha APYIYIO AODKHOCTH, a
TaKKe HEOOXOAMMO IPOXOAWTE IOBTOPHLE! HHCTPYKTAX OMMH Pa3 B TPH roja.

OrHocuTech K IpyroMy 4esoBeKy, Kak K cebe caMoMy, TOYHO TaK K€ er0 yBaxaiiTe — W Toria
OKa3aHHE YCIYTH B OpraHK3aluy | o0menue OyayT 3¢ ek THBHEIMH.

I1. Conpogoxcdenue ureanudos na npuéme 6 OpaHUIAUUY

Hits ofecnieueHns MOCTya HHBAMJIOB K YCIyTaM H O0BEKTAM, HA KOTOPBIX OHM IPe/0CTABIISIOTCH,
CIICOHANKCTY IPH NpUEME HHBATMIA B OpPraHU3aHid HEOOX0IUMO:

1. Pacckasare nHBaTHIY 00 apXUTEKTYPHLIX 0COOEHHOCTAX 30aHHS YUPCKICHHS:

- KOJTMYECTBE ITaXKeH,

- OCHOBHBIX HEOOXOJMMBIX KIHMEHTY KAaOMHETaX OpraHM3allid H MECTaX HX PACHONIOKECHHS B
3JaHHUH, B KaKOM KaOWHETe K KoMy OOpaTHThCA IO BOIPOCAM, KOTOPHIC MOI'YT BO3HHUKHYTP B
XOJI€ IPENOCTABNEHHS YCIIYTH;

- PacloNOKEHHE KOMHAT TUTHEHEI U CAHY3II0B.

2. Pacckasare, yuWTBIBag CTENCHbL CONHANBHBIX OTPaHMYCHHN KJIHEHTOB, 006 0COBEHHOCTIX
OPraHU3alMH SOCTYIHON Cpe/bl B OPraHU3aIMK: KHOIIKH BBI30BA, HAIMYHMHE MAH/YCOB, IOPYIHEH.
Ocoboe BHEMaHKWE 00paTUTh HA 3HAKH, IPEAYIPEKAAIOLME 06 OHACHOCTH: 3BYKOBbIE CHTHAIBI
TPEBOTH, O0YYHTE SKCTPEHHOHU BaKyaliy, Hanbosee GbICTPRIM H 6E30aCHbIM CIIOco6aM BHIX0/a
M3 3/IAHHA.

3. TIpOBECTH KCKYPCHIO 110 YUPEXKJEHHIO C KIHEHTOM, 0OpaTHB €ro BHUMAHHE HA PACIIONIOKEHHE
CaHUTapHBIX KOMHAT, JICCTHHII, IAH/IyCOB, MECT JUIA OT/BIXA (KOMHATHI I PElakcanii, doiie 1
T.4.). llpn HeoGXoauMocTH 0OpaTHTh BHAMaHHE HA MEXAHH3MBI OTKpBIBAHHS-3aKPHIBAHMUS
IBepel, CAHUTAPHEIX NPHOOPOB, OOYUHTE MEXAHHW3MY MX OTKPHIBAHHSA-3aKPHIBAHMS, ITOKA3aTh
KHOINKH 3KCTPEHHOTO BBI30BA IIEPCOHAIA.

4. llo3nakomMuTs HHBAIMA CO BCEMH CICIHAIMCTAMH, 33/1€CTBOBAHHBIMH B paoTe ¢ HUM, JTHYHO,
IpefCcTaBUB [0 (amMHIMH, HMEHH H OTYECTBY CIHEIHAlHCTa H HHBAIWAA JPYr APYTY.
WudpopMupoBaTh, K KOMY OH JIO/DKEH 0OPATHTECS BO BCEX CIIy4asX BOIHHKAIOMMX 3aTPyIHEHHH

5. Ilpu 3aBepinenuu Npuéma B OPraHA3AIME YTOYHATE, OCTAIHCH Y HETO JIH KAKAE-TU60 BOIPOCEL
WA OCOOBIC HOKETaHHS, _

IIl. Conposocdenue uneanuooe npu
OKA3AHU COUUATBLHBIX YCAV2Z

Jis obecnieuenus JOCTyNa HHBAIHAOB K YCIyraM U 00BeKTaM, Ha KOTOPBIX OHH MPEIOCTABIAIOTCS,
[P OKA3aHMH YCIIYTH B OPTAHH3AI[HH HEOOXOAUMO!

- YETKO PasbsCHUTH Ipaiik OKa3aHUs YCIYTH (BBIOATH PACTHCAHHUE MEPOIPHSATHS, 3aIIACaTh Ha
JIMCT BpEMS U MECTO OKa3aHHsl YCIIyTH U T.J1.);

- yKa3arh MeCTO ¢€ IIpoBe/IeHus (I10Ka3aTh Hy KHBIH KaOMHET), akIICHTHPOBAB BHUMAHHE Ha IYTh [0
VUPEXIEHHUIO OT BXOAa 10 KabuHeTa.

CymecTByloT cBOH 0COOEHHOCTH OKAa3aHHS PAsHBIX BHIOB COLMANBHLIX YCIIYr, HA 9TO CIEAYET
00paTHTh BHUMaHUE CHCHHATUCTOB OPraHH3aI[HH.

Ilpy okazsaHuu COUHAJBLHO-NICHXOJOIHYECKHX YCJIYyr B WHAWBHAyalbHOH pabore crnemyer
YUYHTHIBATh ICHX03MOLIMOHANBHEIE 0COOCHHOCTH KIIHEeHTa, ObITh BHUMATEIBHEIM M aKKypPaTHEIM B Gecene,
cobumroaaTh NETKYIO JUCTAHIHIO B 0OIMIEHNH, H30eraTh NPOsSBIeHHH HABI3UMBOCTH, IPEHEOPEKUTEIILHOTO
WIH HaJMEHHOTO («s BCE 3HaIO, a BB HHUYETO») TOHA B pasroBope. IIpu mposiBreHugx GecmokoiicTsa,
KOTOpOE MOJKET OBITh BBI3BAHO YCTAJIOCTBIO, HENPHATHOH IJIsI HHBANHAA TEMOM pasrosopa,
HEOOXOMHMMOCTBIO MOCCHICHHS CaHMTApHON KOMHATHI, 1eNneco00pasHO MPEemIOXHATh CAENArh NEPEpEIB,
IPEIOKHATE HEHAZIONTO BLIMTH, €CIIM HMEETCH B TOM HEOOXOHMOCTS.

Mt obecniedennss KoMQpOpPTHOro M MaKCHManbHO 3(GQEKTHBHOrO MOIyYeHHS YCIAyr IIpH
IIPOBEICHHH TPYMIIOBBIX CONMMAILHO-TICHXOJIOTHYECKHX MEPONPHATHH Haqo KOMILIEKTOBATh IPYIIEL C
y4ETOM BO3PACTHBIX, (DYHKIIHOHATBHBIX, IICHX03MOLUOHAIBHEIX 0COOEHHOCTEM KIIHEHTOB.



Ilpy xoMIMeKTalM¥ TPYNH KIHCHTOB, TONYYAIOMUX COLMATLHO-NEAArOTHIeCKHe YCJIyTH,
HE0O0XOAUMO OOBENHHATE KIMEHTOB [0 OJHOMY HIIM HECKONBKMM IIPH3HAKAM, B [IEPBYIO OYEpelb, IO
LCIAM NPEAOCTABICHHS YCJIYr H BO3pacTy. KOHTHHreHT HoJpkeH OBITh TPHOIM3HMTENIBHO OIHOH
BO3PACTHOH TIPYIIbl, YPOBHSA 3HAHHH, YyMeHWH U BOCHpHATHS HHQOPMAIMH, IKEJATEIBHO C
3a00JIeBaHAAMH OZHOH HO30.10THYECKOM rpyiisl, Hampumep, B 0/HO# TPYIie COSHHATE CAGOBMIAIIX
U CHabOCIBINAIMX HENENecoobpasHo, Tak Kak HeOOXONHMMEI Pa3lHYHBIE MOAXOMEI K METOIHKE
npenojasanus yyeOHOro MaTepHasa, BEIOOPY HAIAAHBIX TOCOOHH | T.1.

[Ipn OKa3aHuu MEPONpPHATHH COUMHMOKYJILTYPHBIX H CONHAILHO-CPEIOBBIX YCIYT, MMEIOIIX
AOCTATOYHO JUIMTENBHYIO BPEMEHHYIO IPOTAXEHHOCTh, 4 TAKKe NPH IPOBEJACHHH YKCKYPCHH, cieqyer
YIHTEIBATE OBITOBBIC 3aTPYAHCHHS HHBATHAOB - IOCIEACTBHS 3aGoneBanus. Hampumep, HHBAIHIBL ¢
HApYIICHUAMH OMOPHO-ABUIATEBHOIO amnmapara (MHBATHIBI-KOTISICOYHHKHA) MOLYT OTKA3BIBATBCH OT
YUacTHsl B MEPONPHATHAX B CBS3H ¢ HEOOXOIMMOCTBIO Y4CTOTO MOCCIIEHHS CAHMTAPHON KOMHATHI H
00s3HBIO OKa3aThes BOAMM OT HeE. B TakoM ciyuae cielyeT 0DECIEHHTbh BO3MOXKHOCTE HEOGXOMIUMEIX
OCTaHOBOK, IPH NPOBEACHUH MEPOIPHATHH B YUPEXKIECHHUH Pa3bACHUTh, YTO IPH HEOOXOAUMOCTH OH
MOXET BBIATH M3 KabWHETa, B KOTOPOM IIPOBOJUTCS MEPONPHATHE M BEPHYTHCS CHOBA, OTCYTCTBYSI
CTOJIBKO BPEMEHH, CKOJIBKO eMy OyaeT HeoOX0auMO.

IV. IlpaBmia 5THKeTA VI JIMI ¢ PA3HBIMH PACCTPOICTBAME (yHKIMI OpPraHu3Ma

Ilpasuna smuxema npu obweHuu ¢ UHEANUOAMU, UCHLIMbIGAIOWHUMIUL mpyonocmu npu
nepeogusicenuu:

 Ilommute, 9ro wHBaNTMIANAA KOJSICKA — HCIPHKOCHOBEHHOE IIPOCTPAHCTBO uejoBeka. He
00NOKaYMBAHTECh HA Hee W He Tonkadre, HauaTh KaTUTh KOMACKY 663 COMVIACHS HHBAIHIA — TO Ke
CaMoe, 9TO CXBATHTE H IMOHECTH YeIOBeKa 0e3 ero paspeleHus.

* Beerna cnipammsaiite, Hy)Ha JIH IIOMOLIb, IIPEXK/IE Y€M OKA3aTh €€ HHBAIIMAAM, HCIBITHIBAIOIHM
TPYAHOCTE NP NEPEIBIKCHUH, H NPEIIaraifTe NOMONIb, CCTH HYXHO OTKDBHITH TSDKENYIO JBEPh HIH
IIPOMTH O KOBPY € IIIHHHBIM BOPCOM.

* Eciu Bame mpeyioineHne O MOMOIIH IIPHHATO, CIPOCHTE, UTO HYXKHO JeJaTh, M YETKO cnenyire
HHCTPYKLIHSM.

» Ecnm Bac MONpOCHNTH NOMOYL MHBATHAY, NEPENBHTAIONIEMYCS HA KONSCKE, CHAYANA KATHTE ee
mentenno. Konsicka 6BICTPO HaGUpPAeT CKOPOCTH, H HEOXKHAAHHEIA TONYOK MOXKET IIPHBECTH K norepe
paBHOBECHS.

¢ Beerna ymuno ybexnafitech B IOCTYIMHOCTH MECT, I/I€ 3alLIAHHPOBAHEI MEPOIPUSITH. 3apanee
IIOMHTEPECYHTECE, KAKHE MOTYT BOSHUKHYTh NPOOIEMBI HIIH Gapbepbl i Kak KX MOXKHO YCTPAHHTS.

» He Hayio xsionaTh YenoBexa, HaXO/SIIEroCs B HEBANHIHON KOJIICKE, IO CIMHE MIIH TI0 iedy.

* Ecmu BO3MOMXKHO, PacloNOMKHUTECh TAK, YTOOBl BAIIM JHLA OBUIH HA OXHOM ypoBHe. M3Geraiite
TIOJIOXEHNA, IIPH KOTOPOM BallleMy COOECEHAKY HYKHO 3aIPOKHILIBATE [OJIOBY.

e Ecmu cymecTsyloT apXHMTEKTYpHBIe Gapbephl, TpPEAYNPEJHTE O HHX, YTOOB UENOBEK MMel
BO3MOJKHOCTE IIPHHHAMATE PEIIeHHS 3apaHee,

e Ilomuure, UTO, KAK NPABHIIO, Y TIOZEH, AMEIOIIMX TPYIHOCTH DU EPEIBHKCHHH, HET MPOGIeM co
3PEHHEM, CIIYXOM H IIOHUMaHHEM.

* He mymaiite, 410 HEOGXOMMMOCTE MOIB30BATLECH HHBATHIHON KONACKOH — 3TO Tpareaus. 1o
cocob cBoGOAHOTO (SCTH HET apXUTEKTYPHBIX GapbepoB) nepensrsKkeHus. BECTh MONH, MOMB3YIOMHECs
HHBATUTHON KOJBICKOH, KOTOPBIE HE YTPATHIH CHOCOGHOCTH XOAUTE U MOT'YT NEPEABHTATECS ¢ MOMOIIHIO
KOCTEUICH, TPOCTH M T.H. KOIICKH OHH HCHONB3YIOT I TOTO, YTOOLI 3KOHOMHTH CHIILI M GBICTpee
IIEPEABHTATECH.

Ilpasuna smuxema npu oOwienuu ¢ UHEANUOAMU, UMEIOW{UMH HApYWIeHUEe 3DeHue unu
He3pAYUMU:
e OxasbiBasl CBOIO IIOMOIIL HE3PSYEMY 4ETOBEKY, HANPaBIsiiiTe ero, He CTHCKUBAsA €r0 PYKY, HIHTE
TaK, KaK BbI 00brMHO Xomute. He Hy»KHO XBararh CIENOro 4eioBeKa M TalluTh eTo 3a coGoil,
* Omummre KpaTko, e Bbl HaxoauTech. [Ipeaynpesxaaiite o NPEmATCTBHAX: CTYMEHAX, TyXKaX, AMax,
HU3KYUX IPATONOKAX, TPYOax M T.II.



o Hcnoneayiite, ecim sT0 ymectHO, 3HAKOMEIC dpassl, xapakTepusylomMe Iiger, paccrosiHue,
OKPYKAKMIYIO 06CTaHORKY. JleHTech SMONMOHAILHEM BO3JICHCTBHEM OT YBHICHHOTO.

¢ OOpamaiitecs c COOAKaMH-IIOBOJBIPAMH HE TaK, KAk ¢ OGBLIYHEIMH MOMAIHHMH JXKHBOTHBEIMH, He
KOMamJIyliTe, He Tporaiite u He Hrpatite ¢ CODaKOH-TIOBOIBIPEM.

e Ecnum BBl coOHpaeTech YHTATS HE3PAUEMY HENOBEKy, cHAYana IpeaynpeuTe ero o6 51om. I OBOpHTE
OOBIYHBIM TOJIOCOM.

® ECiu 5T0 BaxHoe ImHCEMO HIH JOKYMCHT, HE HY)KHO AN YyOeAMTEeIBHOCTH IABaTh ero ITOTPOTAaTh,
Ilpu sTOM He 3aMmensiite yTcHue TICPECKa3OM, HE IIpomycKaiiTe MHGOPMANHIO, ecliH Bac 06 3ToM He
monpocst. Korza Hespsumii 4enoBeK MOMKEH MOXITHCATS AOKYMEHT, NIpoduTaiite ero o6s3aTelbHO
TIONHOCTEIO. MHBANTHIHOCTE He OCBOGOYIAET CIEMOTO YeIoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIICHHO]
3aKOHOAATENBECTBOM.

* Bcerna obpamaiitecs HemocpenctenHO K CJIOBEKY, NAXKe €C/M OH Bac HE BHOUT, & HE K €ro
3pAIEMY COIIPOBOKIAOIIEMY,

® Bcerna HasmiBaitte ceGa IPE/ICTaBIAHTE JIPyTHX COOECENHHKOB, a Takke OCTAJIbHBIX
[IPUCYTCTBYIOMKX. EeTu BBI XOTHTE IIOXKATE PYKY, CKAXHTE 06 5TOM.

* Korna Bt npesutaraere Hespsauemy YICJIOBEKY CECTb, He yCaKMBaliTe €ro, a HampaBbTe ero PYKY Ha
CIMHHKY CTy1a MM NOMTOKOTHHK. He BoauTe mo moBepxuoct: ero PYKY, a JaliTe eMy BO3MOMHOCTD
¢B0BOAHO mOTpOraTh mpexamer. Ecmu mac VOPOCHIN TOMOYE B3STh KAKOH-TO Ipe/IMET, He cremyer
TAHYTB KHCTD CIICTIOTO K IIPE/IMETY M OpaTh €ro pykoif 5TOT IpeaMer.

* Korna Br obmaerecs ¢ rpymmoi HE3pAYHX JIOJEH, He 3a0biBaliTe KaKIBIH pas HasbIBaTh TOIO, K
KOMY BEBI o0paIiaerecs.

* He s3acraBmsiite Bamero coGecemmuka obpamarses B MYCTOTY: eClH  BEI HepeMenaeTecs,
IIPEJyIPEeInuTe €ro 06 3TOM.

* Bmonwe momycrtumo ymorpeGmate ciomo «cMOTpeThY. [l He3psdYero wYenmoBeka 3TO O3HAYAET
«BHIETH PYKAMHY», OCH3aTh.

¢ UsGeraiite paciuIsBUaTEIX ONPENENCHH ¥ WMHCTPYKLHH, KOTOPBIE OGLIYHO COIPOBOXKAAIOTCS
KCCTaMH, BBIDOKCHHH Bpone «CTakaH HAXOTUTCS IIE-TO TaM Ha CTOJCY, Crapatitecs 6EITH TOUHBIMH:
«CrakaH nocepejuge cTo/a.

* Ecmu Bel 3aMeTwim, uto Heapsiumil uenoBex cOmICs ¢ MapiipyTa, He YIpaBIaiTe ero JRHKEHUEM Ha
PACCTOAMIY, IIONIOHTHTE I IIOMOTHTE BEIOPATCA HA HY KHBIH NYTh.

e OkxasbiBasg IOMOLIb He3pAYeMy, JBHTANTECH He TOPOMACh, M TPH CHYCKE MIIH TIOJBEME IO
CTYIICHPKAM BEJINTE HE3PSYEro MepeHAHKYIApHO k HuM. He nemaiite PHIBKOB, DPE3KHX [BHIKCHUI,
IPEAYOPEKIANTE O IPENSATCTBHSX.

Ipasuna smurema npu obwenuu ¢ UHBAIUOAMU, UMEIOWUMU HADYIICHUE cayxa:

* Pasrosapuras ¢ denosexom, y KOTOPOTO ILIOXOH CIIyX, CMOTPHTE MPAMO Ha Hero. He satemusiite
CBOC JIMIIO M HE 3arOpakKUBAlTe €ro pykamm, BOIOCAME MITH KAKHMH-TO npeaMeraMmu. Bamn cobecemmmk
AOIDKCH HIMETh BOSMOJKHOCTb CIIEAMTD 32 BHIPAKCHHEM BALIETO JIHIIA,

* CYIIECTBYeT HECKONBKO THIOB M CTEleHel F1yXoTel. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CMOCOGOB OOMIEHHS ¢ JIOABMH, KOTOpPbIE MIOXO CIbmuar. Foim BEI HE 3HaeTe, KakoH Ipe/modects,
CHPOCHTE Y HHX.

* Hexotoprle mrogm MoryT cribimars, Ho BOCHPHHUMAOT OT/CIbHBIE 3BYKH HENPABHILHO. B 5TOM
Cllyqae rosopure Oomee rpoMKO H 9eTKo, mojGHpas NO/XONAmKE ypoBeHb. B apyrom ciyuae

NOHAKOOUTCS JIMIIL CHH3HTH BEICOTY TOJIOCA, TAK KAK UEIOBEK YTPaTHI CTIOCOOHOCTB BOCIIPHHUMATE
BBICOKHE HYaCTOTEL.

* U100k MpHBIEYs BHUMAHHE YeoBeKa, KOTOPEIH IUIOXO CHBIMIAT, HA30BHTE €ro M0 UMeHH. Ecim
OTBETA HET, MOXKHO CJIETKA TPOHYTH YeJIOBEKA HITH e [TOMAXATE PYKOIA.

e I'oBopute sicHO M poBHO. He HyXHO w3mumHe ojuepxuBare 4T0-10. Kpuyats, ocobenno B yxo,
TOXE HE Hao.

eEcm Bac mpocst momroputs  uTo-TO, nonpobyiite mepedpasHpoBate croe IIPEIIOKEHHE.
UcnonesyiiTe xecTsl.

® Ybenurecs, uto Bac nousumi. He cTecHSiTeck CIIPOCHUTH, LOHSII JIM Bac COOECE/IHHK.

e Ecnu 1 coobmaere undopmarnro, KOTOpas BKIIOYAaeT B ceOsd HOMEp, TEXHHYECKHH Min Jpyro
CIIOKHBIH TEPMHH, aJpec, HANUINHTE €€, COOBIIUTE 10 axcy uIH SMEKTPOHHON MOYTE WM JHOGEIM

APYTrEM ciocoGoM, HO Tak, ITOGH 0HA GBLIA TOYHO ITOHSTA,
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eECIH CyIIECTBYIOT TPY/IHOCTH IIpH YCTHOM OOIIEHHUH, cupocure, He OyleT M npoe
TIePEITHUCHIBATRLCSL.

eHe 3abbiBaiite o cpese, KoTOpas Bac OKpyxaer. B GONBIIMX MM MHOTOJIOZHEIX HOMEIIEHHIX
TPYOHO OOWIATECS € JIOJbMH, KOTOPBIC IUIOXO CHBIIAT. SIpKOE CONHIE HITH TeHb TOXE MOI'YyT OBITE
Gapnepamu.

® QUeHb YacTo TIIYXHe JIFOAA HCIONB3YIOT A3bIK 5KecTOB. ECIH BEL obiaeTeck uepes MEpPeBOTINKa, He
3a0y/bTe, 9T0 06pAIIATECS HATO HENIOCPEACTBEHHO K COBECE/IHHKY, a He K [IEPEBOIIHKY.

*He Bce momH, KOTOpPHIE ILIOXO CIBILIAT, MOTYT 4HUTaTh 10 rybam. Bam myuuie Bcero cmpocuts o6
3TOM IpH nepBoit Berpede. Ecnm Bam coGecemmnmk ofnamaeT THM HaBBIKOM, HYXHO CoOmMonare
HECKONBKO BAKHBIX NPABMI. [[OMHHUTE, YTO TONBKO TPH M3 AECATH CIIOB XOPOLLIO IIPOYHUTHIBAOTCS.

* HyXHO cMOTpeTs B IHLIO COBECEIHIKY M TOBOPHTE SICHO 1 MEJUICHHO, MCIOIb30BATE MPOCTHIE (hpassl
¥ U30eraTh HECYMECTBERHBIX CIIOB.

* Hy:HO HCIONB30BATE BRIPAXKEHHE IIMIA, KECTEI, TENOLBHKCHHS, SCIIH XOTHTE IIOJYEPKHYTE HIIH
MPOACHUTE CMBICT CKA3aHHOT O,

Ilpasuna smuxema npu obwienuu c unearudamu, UMEIOWUMU  3A0€PIHCKY 6 pazeumun u
Rpobiiembl 06WeHUA, YMCIBEHHbBIE HAPYUICHUA:

* lcmonbsylite TOCTYIHEIA S3BIK, BEIpakaiTech TOYHO H 110 CYTH Jiena.

¢ II30eraliTe CIOBECHLIX IITAMIIOB M OGPA3HEIX BEIPAKCHUH, €CITH TOJIHKO BEL He YBEPEHEI B TOM, 4YTO
BaIl COOECETHNK C HEMH 3HAKOM.

e He roopure cBeicoka. He aymaiite, uto Bac e MOUMYT.

* Hdopmupys o6 yenyrax, KOTOpEIE MOXKET IIOIYIHTE KJIHCHT, PACCKa3hIBalTe BCE (IO IIaramy.
Haiite Bauwiemy coOECeHHKY BO3MOXKHOCTH OCMBICIHTD KAXKIBI IUAr TOCIE TOr0, KakK BEI
HH()OPMHPOBAIH €T0.

¢ cxonute 3 TOT0, 4TO B3POCIIBIH UENOBEK ¢ 3a0ePIKKOIt B Pa3sBUTHHN HMCET OTIPEICIEHHBIH OIIBIT,
KaK u o000 Apyroil B3poc/sli yenoBex.

* Ecii He06X01MMO, HCIIONb3YHTE HILTIOCTPALIUE WIH (otorpauu. Bynrre roTos! mosTopuTH
HECKONEKO pa3. He chapaiiTeck, ecim Bac ¢ mepBoro pasa He MOHSITA.

* Obparnaiitecs ¢ 4eIOBEKOM ¢ IPOOIEMAMH Pa3BUTHS TOYHO TAK e, KaK BbI OB oOpamaiuce ¢
mo0bsmM ApyruM. B Gecene obcyxmaiite Te 3Ke TEMBI, Kakie BBl obcyKmaere ¢ APYTHMH JTIOIbEMH.
Harpumep, naHb! Ha BRIXOZHBIE, OTITYCK, MOTOAY, IIOCIIEHHAE COOBITHSL.

* OGparaiiteck HEIOCPEICTBEHHO K cOBECETHIKY, A HE K ero COIPOBOKIAIOITEMY.

* [loMHHTE, 4TO IIONM C 3aJePIKKON B PA3BHTHH JEECTIOCOBHE] K MOTYT ITOJAIKCHIBATE JOKYMEHTHI,
KOHTPAKTBL, FOJIOCOBATE, JABATH COTIIACHE HA METUIIAHCKYIO TIOMOIIb | T.JI.

Hpasuna smuxema npu o6wenuu c unsanudamu, UMEIOWUMU HCUXHYECKUEe HADYIHERNUA:

lcuxuaeckue HapyIeHus — He TO JKe CaMOe, YTo npo0JIeMBl ¢ 3aIepXKKOH B pasBUTHY. JIIOH ¢
NCHXHIECKHUMH IPOOJIEMaMH MOTYT MCIBITBIBATE SMOI[HOHAIBHEIC PaccTpoiCTBA MM 3aMEIAaTeIbCTRO,
OCTIOKHAIOLIME UX KHU3Hb. Y HUX CBOH 0COGDIM U H3MEHUMBHINA B3TIIAN Ha MUD.

eHe Hamo mymaTh, 9TO JIIOAM ¢ NCHXHYECKMMH HApyMeHHsSIMU  0043aTENIbHO HYKIAIOTCS B
MOTOJIHATENEHON NOMOIIH H CIIELHATEHOM 00paIieHHu.

¢ Obpamaiitech ¢ TIOABME ¢ ICHXMYECKUME HAPYIICHASMH KaK ¢ THIHOCTSME. He HY)KHO JIenarh
TIPEH/ICBPEMCHHBIX BBIBOZIOB HA OCHOBAHMM OIBITA OOLICHHMS ¢ APYTHMHE JEOALMHU C TAKOH ke (hopMoii
HHBAIHIHOCTH.

* He ciexyer nymars, 410 MOIH ¢ NCHXHYECKUMH HAPYIIEHAIME GoNee JIPYTHEX CKJIOHHBI K HACHIIHIO.
Jro Mud. Ecnu BB ApykemoGHbL, onu GyIyT UyBCTBOBATE cebs CHIOKOMHO.

* HesepHo, 9T MOMM ¢ ICHXWYECKAME HAPYIICHAAME UMEOT poONeMBl B TOHWUMaHHH MM HIXKE 110
YPOBHIO UHTEJLICKTA, 4eM OOIBIUIHHCTBO JIFOEH,

* Eciiu denoBek, HMEIOMMI ICHXHMYECKUE HapYIICHHS, PaccTpoeH, CIPOCHTE €ro CIOKOHHO, 9TO BEI
MOXETe C/IeNnaTh, YT005I IOMOYEL EMY.

* He rosopure pesko ¢ 4elOBEKOM, HMEIOLIMM MCHXHYCCKHE HAPYIIEHHS, TaXe eCIId y Bac €cTh JJIs
3TOTO OCHOBAHHSL.

Ipasuna smuxema npu o6uenuu c uneanudom, UCHbIMbIEAIOWUM 3QMPYOREHUA 6 Peyu:

eHe urHopupyiTe moneif, KOTOPHIM TpPYJHO T'OBODHTE, IOTOMY 9YTO IIOHATE WX — B BamIuX

HHTEpecax.



¢ He nepeGugaiite u He nompapnsiite yeqoBeKa, KOTOPBIA UCIIBITLIBAET TPYIHOCTH B peun. Hauunatite
TOBOPUTE TONBKO TOTAA, KOTJa yOeIuTech, YTo OH yiKe 3aKOHYHII CBOIO MBICIIE.

eHe merraiitech yCKopuTh pasroBop. ByapTe roToBhl K TOMy, WTO pasroBOpP C YENOBEKOM C
3aTPYAHCHHOM pedblo 3aliMeT y Bac Gonblue BpeMeHH. EcTu BBl CHEIIMTE, Nyulle, W3BHHHBIINCE,
JOTOBOPHTLCS 00 OOIIEHHH B JIPYroe BPEMSL.

e CMOTpHTE B JIMIO cobecenHHUKY, TOANCPKUBaNTe BU3yalbHBI KoHTakT. OTaaiiTe 3Toil Gecene Bce
BaIlle BHUMaHHe.

o He nymaiite, uTo 3aTpyHEHHA B peUl — MOKA3aTelIb HU3KOIO YPOBHS HHTEIEKTA YEIOBEKA.

e CrapaiiTech 33/1aBaTh BOIPOCKL, KOTOPHIC TpeOYHOT KOPOTKHMX OTBETOB HMJIH KHBKA,

» He nputBOpsiiTecs, eciu BBI HE IIOHAIH, YTO BaM cKasamm. He crecnsiiteck nepecopocuts. Eciu Bam
CHOBA HE yAaIOCEk NOHSITH, IMOMPOCHTE IPOH3HECTH CIOBO B Oonee MeaNIeHHOM TeMIIe, BO3MOXKHO, 110
OykBam.

* He 3a0biBaiiTe, YTO 4€IOBEKY C HApyMIEHHON PEYBIO TOXKE HYKHO BhicKasaThes. He nepeGusaiite ero
H He noaasagiite. He Toponute roeopsiiero.

eEcim y Bac Bo3HMKaroT mpoOmeMBl B OOIIEHHMH, CIIPOCHTE, HE XO4YeT 1M Ball CoOecelHHK
HCIIONIB30BATh JIPYTOH criocod — HamucaTh, HalleyaTarh.



